
VINASEA / QUALITY & CERTIFICATIONS

Quality-focused
seafood sourcing

A partner approach to product requirements, quality coordination, and export

documentation for international seafood buyers.

OUR APPROACH

Clear specifications

OUR PEOPLE

Trained QC professionals

OUR FOCUS

Quality-minded coordination

OUR GOAL

Long-term buyer confidence



VINASEA  |  QUALITY & CERTIFICATIONS 02

TRUSTED SEAFOOD PARTNER FROM VIETNAM
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Our Quality Commitment
At Vinasea, quality begins with understanding the buyer’s requirements. Our website describes a

customer-representation service in Vietnam that helps buyers select suppliers and coordinate supervision of product

quality, quantity, and delivery timing. Vinasea also describes a QC team with seafood-related university backgrounds and

training in HACCP, quality management, and import-export operations.

A practical, buyer-oriented approach

01 Requirements first

Clarify product species, form, size or
grade, processing, packaging,
labeling, and destination-market needs
before an order is confirmed.

02 Supplier & order
coordination

Coordinate with relevant suppliers and
follow up on agreed quality, quantity,
and shipment schedule requirements.

03 Communication &
follow-up

Support clear communication and
timely sharing of order information so
buyers can address questions or
discrepancies efficiently.

Quality coordination through the order

01 Define requirements
Confirm product specifications, packaging, labeling, quantities, delivery terms, and any buyer inspection needs.

02 Align with suppliers
Discuss feasible sourcing options and ensure the agreed requirements are understood by the parties involved.

03 Coordinate quality checks
Agree the scope, timing, responsible party, and reporting format for any checks or inspections required for the
order.

04 Review documents
Confirm the documents needed for the specific product, supplier, destination market, and shipment.

05 Follow up
Communicate production and shipment progress and escalate discrepancies for resolution.
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Certifications & Compliance
Food-safety and export requirements vary by product, processing site, supplier, and destination market. For this reason,

the applicable certificates and supporting records should be checked against the specific product and shipment rather

than assumed to apply universally.

Documentation buyers may request

Supplier / processing-site
certificates

Copies of relevant, current certificates issued to the actual supplier or processing
establishment, including scope and validity dates.

Product specifications Agreed product description, species, processing style, size or grade, glazing or
net weight details where applicable, packaging, and storage conditions.

Inspection & quality records Inspection reports, test results, or quality records when applicable and available
for the specific order.

Export & shipment documents The documents required for the product and destination, confirmed with the
buyer, supplier, and relevant authorities.

Traceability information Lot or batch identifiers and supporting traceability records where applicable to the
product and supply chain.

Important note on certificates

This brochure describes Vinasea’s quality-coordination approach; it does not represent that Vinasea itself holds any

specific third-party certification. Any certificate, audit report, approval, or claim such as HACCP, BRCGS, FDA

registration, ISO, or other scheme should only be presented as applicable after verifying the current document, legal

entity or facility name, scope, and expiry or status.

For buyer due diligence, please request the current supporting
documents relevant to your product and shipment.
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Work With Vinasea
Whether you are sourcing seafood from Vietnam for Japan, the European Union, or another market, Vinasea welcomes

discussions about your product requirements, supplier qualification needs, quality coordination, and export

documentation.

To help us respond efficiently, please include:

• Product name, species, and processing form

• Target size / grade and packaging requirements

• Estimated quantity and shipment frequency

• Destination country and required documents

• Any inspection, testing, or certification requirements

VINASEA
Trusted Seafood Partner
from Vietnam

WEBSITE
vinasea.com

EMAIL
vinasea@vinasea.com

PHONE
+84 258 3562 911

LOCATION
Nha Trang, Khanh Hoa, Vietnam

Prepared as an introductory buyer resource based on publicly available information on vinasea.com. This document should be reviewed and
approved by Vinasea before publication. Please verify all contact details and attach current certificates before distribution.
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